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The Chicago Region is pleased to welcome you to the 
Complete Count Committee Training.

We look forward to this opportunity to provide you with 
information and tools that will be helpful in the development 
of your Complete Count Committees. Complete Count 
Committees play a vital role in the success of the Census 
operations and outcomes by public engagement, education 
and encouragement. Our mutual goal is to count everyone 
once, only once, and in the right place! 

We will take every opportunity to work with and support the 
eight states in the Chicago Region: Arkansas, Illinois, Indiana, 
Iowa, Michigan, Minnesota, Missouri and Wisconsin. 

Introduction

A Message from the Director
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Marilyn A. Sanders
Chicago Regional Director



Thank you for attending this Complete Count Committee 
ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴ ǿƛǘƘ ǘƘŜ /ƘƛŎŀƎƻ wŜƎƛƻƴΩǎ нлнл /Ŝƴǎǳǎ 
Partnership team. We are available as a resource and 
engaged at every level to achieve a complete count of the 
population in this region.

Feel free to email me, contact me by telephone or 
schedule a meeting if you desire. I can be reached at 
marilyn.a.sanders@census.govor 630-288-9301.  

I look forward to the 2020 Census Experience!
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A Message from the Director
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The objective of this training is to 
explain the who, what, where, 
when, how, why, and why not with 
respect to the forming, organization, 
planning, and development of 
Complete Count Committees (CCC).  
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Introduction

Training: Objective



The purpose is to provide instructions, 
guidelines, suggestions, and examples 
on the implementation of the Complete 
Count Committees (CCC).  
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Introduction

Training: Purpose



This training will cover communications, 
promotions, initiatives, activities, events, 
platforms, vehicles and other measures 
that seek to effectively educate, encourage, 
and engage the public in participating in 
the 2020 Census. 
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Introduction

Training: Scope
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Introduction

Training: Response

Ways to respond to the census will be 
emphasized during this session such 
as, self-responding to questionnaire 
by mail, Internet, phone or seeking 
assistance at Mobile Response Tables
in cities and communities.
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ÅSpanish 
ÅChinese 
ÅVietnamese 
ÅKorean 
ÅRussian 
ÅArabic 
ÅTagalog 
ÅPolish 
ÅFrench
ÅHaitian Creole 
ÅPortuguese 
ÅJapanese  

ÅItalian 
ÅFarsi 
ÅGerman 
ÅArmenian 
ÅHindi 
ÅUkrainian 
ÅBengali 
ÅGreek 
ÅAmharic 
ÅSomali 
ÅThai 
ÅGjurati

ÅKhmer 
ÅNepali 
ÅUrdu 
ÅRomanian 
ÅTelugu 
ÅBurmese 
ÅPunjabi 
ÅLao 
ÅHmong 
ÅAlbanian 
ÅTurkish 
ÅBosnian 

ÅTamil 
ÅNavajo 
ÅHungarian 
ÅHebrew 
ÅMalayalam 
ÅSwahili 
ÅYiddish 
ÅIndonesia 
ÅSerbian 
ÅTigrinya 
ÅIlocano 
ÅDutch  

ÅCroatian
ÅBulgarian
ÅTwi
ÅLithuanian 
ÅYoruba 
ÅCzech 
ÅIgbo 
ÅMarathi
ÅSinhala 
ÅSlovak 
ÅAmerican 

Sign Language 

Introduction

2020 Census Non-English Support

(Order: Top to bottom, left to right)



Every local government community can 
and should form a 2020 Census Complete 
Count Committee (CCC). 

It is our belief in the Chicago Region that 
villages, towns, cities , or communities of 
all populations form a Complete Count 
Committee (CCC) and that none is too 
large or too smallnot to be involved and 
committed to participating in all ways 
possible to make certain that each and 
every person is counted, counted only 
once and counted in the right place.
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Introduction

Our Unique Approach



Our approach in the Chicago Region is to offer 
a range of useful and effective perspectives, 
strategies, techniques, and tools that can 
empower any local governmentto use, adapt 
and/or develop to educate the public about 
why the census is important and what it means 
in terms of local services, opportunities, 
economies, and futures.

Our approach is based on respect and the 
importance of CCCs taking stock and ownership 
of the 2020 Census in their communities. 
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Introduction

Our Unique Approach



Article 1, Section 2 of the U.S. Constitution 
mandates a headcount every 10 years, of 
everyone residing in the United States, 
including people of all ages, races, ethnic 
groups, citizens, and noncitizens, from all 50 
States, Washington DC, Puerto Rico, and the 
Island Areas.
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Census Overview 

Constitutional Mandate



The Chicago Regional Office is responsible for 
all data collection, data dissemination, and 
geographic operationsunder the current 
service area boundaries.

States within the Chicago Region's service 
area are Arkansas, Illinois, Indiana, Iowa, 
Michigan, Minnesota, Missouri, and Wisconsin
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Census Overview 

The Chicago Region



Geography is central to the work of the 
Census Bureau, providing the framework 
for survey design, sample selection, data 
collection, tabulation, and dissemination. 
Geography provides meaning and context 
to statistical data. 
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Census Overview 

Geographic Framework
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Census Overview 

Standard Hierarchy of Geographic Entities

Two key types of census geography:

Å Tabulation/Statistical Geography
E.g. blocks, census block groups and 
census tracts, or zip code tabulation 
area, urban areas

Å Governmental (Legal/Administrative)
Geography
Nation, state, regions, counties, 
congressional districts, school districts, 
voting districts, state legislative districts
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Census Overview 

Geographic Entities

AREA CENSUS BLOCKS

NATION Å Urban Areas
Å Core-Based Statistical Areas
Å ZIP Code Tabulation Areas

REGIONS

DIVISIONS

STATES Å Urban Growth Areas
Å State Legislative Districts
Å Public Use Microdata Areas
Å Places
Å School Districts
Å Congressional Districts

COUNTIES Å Voting Districts
Å Traffic Analysis Zones
Å County Subdivisions ------SubminorCivil Divisions

CENSUS

BLOCK GROUPS



Our mission is to serve as the nation's 
leading providerof quality data about its 
ǇŜƻǇƭŜ ŀƴŘ ŜŎƻƴƻƳȅΦ ²Ŝ ŎƻǳƭŘƴΩǘ ǇǊƻŘǳŎŜ 
this information without you.

Being responsible stewards of your data is 
ƴƻǘ ƻƴƭȅ ǊŜǉǳƛǊŜŘ ōȅ ƭŀǿΣ ƛǘΩǎ ŜƳōŜŘŘŜŘ ƛƴ 
our culture.

Our Data Stewardship program includes 
ongoing training, accountability and the 
lifetime oath each of us swears to keep 
your information confidential.
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Census Overview 

Data Stewardship
When you trust us with your information, our goal - and legal duty - is to keep it safe.



Å The Census Bureau is bound by Title 13 of 
the United States Code. These laws not only 
provide authority for the work we do, but also 
provide strong protection for the information 
we collect from individuals and businesses.

Å All Census Bureau Employees swear a lifetime 
oath to protect respondent data.

Å It is a felony for any Census Bureau employee 
to disclose any confidential census information. 
The penalties of wrongful disclosure include a 
5 year imprisonment and/or a fine of $250,000.
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Census Overview 

Title 13 of the United States Code



19

Census Overview 

Privacy and Security Principles

Necessity
Å Do we need to ask this question? 
Å Do we need to collect this information?

Openness
Å Do you know why we are collecting 

your information?

Respect
Å Are our efforts reasonable?
Å Did we treat you with respect?

Confidentiality
Å How do we protect your information?
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Census Overview 

How is Census Data Used?

Recent examples include:

Å Distributing over $675 billion annuallyin 
federal funds.

Å Planning for hospitals, nursing homes, clinics,
and the location of other health services.

Å Determining areas eligible for housing assistance 
and rehabilitation loans

Å Development of rural areas

Å Building roads, bridges, and various infrastructure

Å Establishing fair market rents,and enforcing fair 
lending practices.



Community Partnership and Engagement 
Program (CPEP) Objectives:

Å Engagecommunity partners to increase 
decennial participation of those who are 
less likely to respond or are often missed

Å Educatepeople about the 2020 Census 
and foster cooperation with enumerators

Å Encouragecommunity partners to 
motivate people to self-respond
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2020 Census

CPEP Objectives



The goal of the 2020 Census is to 
count everyone once, only once and in 
the right place. 

The Census Bureau will continue to 
improve its use of mobile technology, 
geospatial innovations, and internet 
self-response.
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2020 Census

Operations
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2020 Census

Operational Timeline



Å Federally Recognized Tribes

Å State Recognized Tribes

Å Urban Populations 

Å On and Off Reservations

Å AIAN Communities with 
No Recognition Status
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2020 Census

Tribal Populations
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Group Quarters is defined as a place where 
people who are not related live or stay in a group 
living arrangement that is owned or managed by 
an entity or organization providing housing and/or 
services for the residents.

When we think of group quarters, the examples 
that come to mind are:

ÀCollege Residence Hall
ÀGroup Home
ÀEmergency Shelters 
ÀPrisons
ÀNursing Homes
ÀResidential Treatment Centers

2020 Census

Group Quarters (GQ) 
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The Bureau counts people experiencing 
homelessness by locating them at places 
where they receive services and at 
outdoor locations including:

Å Shelters

Å Soup Kitchens and Food Vans

Å Emergency Shelters

2020 Census

Service Based Enumeration (SBE) 
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Non-sheltered outdoor locations (TNSOL) 
will be identified in advance. These are 
commonly known locations where 
individuals experiencing homelessness 
are most likely to congregate. 

Examples of TNSOL would be:

Å Certain Street Intersections

Å Public Transportation Stops

Å Vacant Buildings 

2020 Census

Targeted Non-Sheltered Outdoor 
Locations (TNSOL) 


